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Menu	Home
	Services –  	

  
    Services

    
      
        
            
            
                Maintenance & Support

                Plans provide guidance, phone support, and training to get the most out of CRM.      
            

        
      

    

    
      
        
            
            
                Customization

                Streamline & automate your sales, marketing and operations.      
            

        
      

    

    
      
        
            
            
                Integrations

                CRM integration  with leading third-party service providers, websites and apps.     
            

        
      

    

  


  
    Migration

    
      
        
            
            
                Vtiger Upgrade

                Stay up to date with the latest features & security patches.      
            

        
      

    

    
      
        
            
            
                Data Migration

                Transfer your important data from any other CRM, ERP or custom solution.      
            

        
      

    

  


  
    Packages

    
      
        
            
                Monthly Support Plans

                Essential for growing businesses      
            

        
      

    


    
      
        
            
                Kickstarter Packages

                Optimal solution for small businesses      
            

        
      

    


    
        
          
            
                Projects & Incidents

                Recommended for updates & fixes    
            

          
        

      

  








	Solutions	

  
    Sales

    
      
        
            
                Contact Management

                Close more deals with single-page contact management.      
            

        
      

    


    
      
        
            
                Opportunities

                Track stages and milestones of your deals to keep the sales process on track.      
            

        
      

    

	    
      
        
            
                360 View

                Contact data from every angle, including conversations, call notes.      
            

        
      

    
   
	    
      
         
            
                More ....

                Appointments, Reporting, Proposals & more..      
            

        
      

    

Note: The links in this menu are not clickable. Please contact us for more details.

  


  

   HelpDesk

    
      
        
            
                Ticketing

                Resolve every issue in the shortest possible time with powerful ticketing features.      
            

        
      


    


    
      
         
            
                Service Level Agreements

                Set up trigger campaigns to send alerts when the ticket resolution time exceeds the due date.      
            

        
      

    

	    
      
     
            
                Automation

                Leverage automation to define priorities, statuses & assignments for tickets.      
            

        
      

    
   
	    
      
      
            
                More ....

                Canned responses, feedback, customer portal...      
            

        
      

    

Note: The links in this menu are not clickable. Please contact us for more details.

  

  

     Marketing


    
      
        
            
                Marketing Automation

                Marketing workflows with an easy drag-and-drop designer.      
            

        
      

    


    
      
      
            
                Email Marketing

                Get complete email marketing features with newsletters, analytics, and more.      
            

        
      

    

	    
      
        
            
                Email Tracking

                Track your email performance with metrics that matter and notifications.      
            

        
      

    
   
	    
      
      
            
                More ....

                Landing pages, SMS, Analytics & more..      
            

        
      

Note: The links in this menu are not clickable. Please contact us for more details.

    








	Extensions	

  
    Extension Pack

    
      
        
            
            
                Get Started

                Details, screenshots and videos      
            

        
      

    

    
      
        
            
            
                Pricing

                Affordable and cost effective      
            

        
      

    

    
      
        
            
            
                FAQ

                Pricing, licensing and compatibility     
            

        
      

    

  


  
    Documentation

    
      
        
            
            
                Installation Instructions

                Step by step guide      
            

        
      

    

    
      
        
            
            
                Helpdesk

                Documentation & user guides      
            

        
      

    

  


  
    Extensions

    
      
        
            
                Extensions for Vtiger 7.x

                70+ Plugins with screenshots, videos & live demos      
            

        
      

    


    
      
        
            
                Extensions for Vtiger 6.x

                65+ Plugins with screenshots, videos & live demos.      
            

        
      

    


   








	Managed Hosting
	Resources	

  
    Documentation

    
      
        
            
            
                User Guide

                Best practices and tips to keep your user engaged.      
            

        
      

    

    
      
        
            
            
                Administrator Guide

                Designed to help manage and configure the CRM for all the Vtiger users.      
            

        
      

    

    
      
        
            
            
                Video Tutorials 

                Learn how to use Vtiger features with guided video tours     
            

        
      

    

  


  
    Extensions

    
      
        
            
            
                Helpdesk

                Admin & User guides for all our Extensions.      
            

        
      

    

    
      
        
            
            
                Recent Updates

                New Extension releases & enhacements to Vtiger.       
            

        
      

    

  


  
    Development

    
      
        
            
                Contributions 

                Enhanced features, fixes and extensions.      
            

        
      

    


    
      
        
            
                Github 

                Access to upcoming releases, patches & more.      
            

        
      

    

	    
      
        
            
                Official Resources  

                Developer forums, code repository & more.      
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		PDF’s are an integral part of digital documentation. Either you are a freelancer who is working alone or managing a big team, you will definitely come across pdf. Same is the case with VTiger users as well, from invoices to the birthday wishes to you valued customer, everything can be sent to the recipient using the PDF templates.  But, here comes a question that can a standard Vtiger functionality tracks a pdf templates? The answer is “No”. That is why VTExperts provide a special customization using which user can track the PDF templates send from the VTiger CRM system. In this article we will check how VTExperts PDF template Tracker Customization works.

PDF templates shows the list of PDF templates that are sent from the VTiger CRM. It automatically generates a record whenever a pdf template is sent from the CRM

How VTExperts PDF template Tracker customization works

To understand the working of PDF template tracker lets take an example in which a user will send an invoice to the customer, using and pdf template and this customization will track this in form of a record

Step 1. Send a PDF template

Go to any module, from where you want to send a pdf template, in this example it is an invoice



By clicking on export to pdf following window will open. Select the template that you want to send in PDF template field, and specify the language of the pdf. In this example we will send the PDF through Send Email option

Upon hitting send Email button following window will pop up

Fill in the details and send the email. Now, the pdf template is being sent from the CRM.

Step 2. How to check PDF tracker records

To check the pdf tracker record, follow the below mentioned process

Go to CRM settings and then select the PDF tracker

It will show all the records of the past PDF templates sent out from the CRM

You can click on a PDF tracker record and check the other details as well, like Name, PDFtracker No, last modified by, created by etc.



Note: You can also check all the PDF tracker records using VReports. It will show all the exported pdf details in a report form.


Furthermore, you can also take a look at Document Designer extension Here, using which you can create PDF templates
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Optimize Vtiger scheduling with VTExpert’s tools





Enhance Vtiger’s productivity with VTExperts





Streamline communication with VTExperts Email template designer
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